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1. CbIITHOCT

* [IPOI'PAMATA E PASPABOTEHA C HEJ A OIIPEAE/IN MEXAHU3MA HA
YIIPABJIEHUE W TIIPEJOCTABAHE HA COLHUAJIHATA YCIOYIA B
CBOTBETCTBUE C HOPMATUBHUTE U3UCKBAHMUAI.

* IIEJITA HA TITPOI'PAMATA E JA OIIMIIE AKTYAJTHOTO CBCTOsSHHUE HA
YCIYIATA U JA OYEPTAE BbBBJIEIIIA BHU3HUA. B U3IOTBAHETO HA
INPOI'PAMATA YYACTBAT BCHYKH PABOTELHIMU B  YCIVYIATA,
IHOTPEBUTEJIUTE HA YCIOYIATA U TEXHUTE BJIU3KU, ITPEACTABUTEJIN
HA OBHIHOCTTA U MECTHATA BJIACT.

* IIPOI'PAMATA CE PA3IVIEX/IA BEJIHDBX I'OAUIIHO U CE AKTYAJIU3UPA U _
IMPOMEHA ITPU HEOBXOANMOCT.
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\/ : 2. IEJIM:

- OCUT'YPABAHE HA PABEH JOCTDHBII JO COUHUAJIHU YCIYI'U, OTTOBAPAILIIN HA

NHAUBUAYAJIHUTE NIOTPEBHOCTU HA ITIOTPEBUTEJIUTE.

« OCUT'YPABAHE HA MSACTO 3A HACTAHSBAHE HA JTEHHA U MJIAJIEZKUA C YBPEKJIAHUSA

B 3SABUCUMOCT OT UHAUBUAYAJTHUTE UM IIOTPEBHOCTMN.

« IMPEJOCTABSAHE HA 24 YACOBA I'PUKA CITIOPEJ UHAUBUAYAJIHUTE IIOTPEBHOCTU
HA JEHA U MJIAIEXU C YBPEXJIAHUA 3A HOCPEIMAHE HA EXEIAHEBHUTE
IHOTPEBHOCTHU OT PAZBUTUE U OCHUI'YPABAHE HA IIOJIAKPEIIA 3A BOJIEHE HA
CAMOCTOATEJEH HAYUH HA KUBOT.

« IMTPUJIATAHE HA UHTEI'PUPAHUSA NNOAXO/ IMTPU OCUT'YPABAHETO HA IMOAKPEIIA HA

JIULIATA.
. MPEJOCTABSIHE HA KAYUECTBEHA U EOEKTUBHA COLIMAJIHA YCJIYTA.
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3. IPUHIATINA ~

- TAPAHTUPAHE HA HAM-JOBPUSA MHTEPEC HA JETETO, CBbIJIACHO
KOHBEHIUSATA HA OOH 3A ITPABATA HA JIETETO:;
- BAUUTAHE HA TJOCTOMHCTBOTO U JUYHOCTTA HA JETETO U MJIAJIEKA;

- YBA’KEHUE KbBM JIMYHATA HUCTOPUSA U ETHHYECKATA U KVJITYPHA

NAEHTUYHOCT HA AETETO U MJIAJIEXKA;

- BCEOBXBATHOCT, UHTEI'PUPAHOCT U HEIIPEKBCHATOCT HA INOAKPEIIATA;

- [IPEAOCTABAHE HA Bb3MOXHOCTHU 3A IHII'bJIHOUHEHHO PA3ZBUTUE HA (
IHOTEHIIUAJIA HA JEHATA W MJIAIEXUTE, CbBOBPAZBHO TEXHUTE _ \J
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HOTPEBHOCTH U Bb3MOXHOCTU;
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4. 3AJTAYM

A CE 3AA0BOJIAT OCHOBHHUTE KU3HEHU INOTPEBHOCTHU HA JAEHATA U MJUIAAEXHUTE C
YBPEKJIAHUA OT ITIOACJIOH, XPAHA, CUT'YPHOCT, PABBUTHUE U JIA CE OCUT'YPAT YCJIIOBUA 3A
HO-JOBPO KAYECTBO HA KUBOT;

A CE OCUI'YPU BE3OIIACHA U CHUI'YPHA CPEJIA 3A KUBEEHE, B KOATO JAELHATA H
MJIAJIEZKUTE C YBPEXKXKIAHUA JA U3PACTBAT U PAZBUBAT ITbJIHOIEHHO CBOS HIOTEHIHUAJI U
Bb3MOXHOCTMU;

A CE OCUT'YPU TAPAHTUPAH JOCTBDBII 10 CIIEHUAJINU3UPAHU 3IPABHU U COLIUAJIHUA YCIOYI'N
B OBIIIHOCTTA U OBYUYUTEJHU U OBPA3OBATEJIHU JIJEMHOCTH;

A CE OCUI'YPU PABHOIIOCTABEHO YYACTHUE B ’KUBOTA HA MECTHATA OBHIHOCT YPE3
Bb3MOXHOCT 3A JAOCTbHII HA JAEHNATA U MJUIAAEXHUTE C YBPEXKIAHHUA 10 UYUTAJIULIA,

BUBJINOTEKU, IETCKHU KIYBOBE U 3AHUMAJIHU, OBILIMHCKHA INEHTPOBE 3A PABOTA C JELA,

CIIOPTHU KJIYBOBE, IETCKU IIJVIOINAJIKA U JIP.;
JIA CE OKA3BA TIOJIKPENA HA JIEIATA M MJIAJEXHUTE C YBPEXKIAHWS 3A M3TPAKIAHE U
NOAABPKAHE HA BPBb3KHU C POAUTEJIA U BJIM3KHU e\ ) <
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5. IIEJIEBA T'PYIIA:

= JEIIA C YBPEXIAHHUS, 3A KOUTO KBbM
MOMEHTA HA HACTAHSBAHETO UM B
MHCTAMY HSIMA BB3MOXHOCT JA BBIAT
OTINIEXJAHU B BHOJOI'MYHOTO WM
CEMEHNCTBO, B CEMEHCTBOTO HA BJIN3KHU
U POJHUHU NJIA B TPUEMHO CEMEHNCTBO;

= IUIIA C YBPEKJIAHUSA OT 18 JO 35-
T'OJIUIIHA BB3PACT (MJIAJZEXKH), 3A KOUTO
HE E Bb3MOXHO JIA BbJAT INOJAKPEIIEHHA B
CEMENCTBOTO WIin A BOJSAT
CAMOCTOSTEJEH HAYNH HA )KHUBOT.
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- 6. OPTAHU3BAILIUA U YIIPABJIEHUE

 KMETDHT HA OBIIIUHA KBPI/KAJIN E JOCTABYUUK HA COLHUAJIHATA YCIIYTA,
YITPABJIABA ITPEJJOCTABAHETO HA COIIUAJIHATA YCIIYT'A, KOATO CE ®UHAHCHUPAT
CbC CPEJACTBA OT AP KABHUA BIOKET U OTT'OBAPA 3A CITABBAHE HA
CTAHIAPTHUTE 3A KAYECTBO HA COINUMAJIHATA YCIIYTA.

 IUPEKTOPDBT HA YCIIYI'ATA CE HASHAYABA OT JOCTABUUKA HA YCIIYI'ATA 3A
OCBUIECTBABAHE HA PHBKOBO/ICTBO U E PABOTOIATEJI HA CAY/XKUTEJIUTE B
YCIIYTATA.

« 3AIBJKEHUSITA U OTTOBOPHOCTUTE HA PABOTHUIIUTE U CJYKUTEJUTE HA
CHELMAJ3UPAHATA COLIMAJHA YCJIVTA 3A PE3UJIEHTHA I'PUKA CA
OIPEJEJEHM B b XHOCTHUTE XAPAKTEPUCTHUKM. @

INACMEHMHU IMTOJIUTUKHU, IPABUJIHULIU, ITIPABUJIA, HPOLUEAYPHU U AP.

N U

* 3A PEIVTAMEHTHUPAHE ITPEJOCTABAHETO HA CY CA U3I'OTBEHU U YTBbPAEHU ‘



\/ 7.CBbOTHOCUMOCT KbBM CTAHJIAPTUTE U
KPUTEPUUTE ‘)

'

 CTAHIAPTUTE 3A COLUAJIHU YCIHOYI'U OHNPEAEJAT WHW33UNCKBAHUSATA 3A
KAUECTBO HA COUUAJIHATA YCIHYTA. KPUTEPUUTE 3A COUUAJIHA YCIOYI'U CA
IHOKA3ATEJUTE, II0 KOUTO CE OHNEHABA CBHBOTBETCTBUETO MEXIAY
IHPEJOCTABAHATA COHOHUAJJIHA YCIYIA W YTBBPAEHUTE C HAPEJIBATA
CTAHIAPTHU 3A COLIUAJIHU YCIIYIT'U 3A JEHA. CTAHIAPTUTE U KPUTEPUUTE 3A
COIIMAJIHU YCIIYIT'U 3A IEIHA UMAT 3A LHEJ OCUT'YPSIBAHE HA:

- BE3OIIACHA U CUT'YPHA CPEJIA 3A OTIVIEXKIAHE M BL3IIUTAHUE HA JEIATA U
3AIIIUTA HA TEXHUTE TPABA M WHTEPECHU, KAKTO W TOBUIIABAHE HA
OBIIOTO UM BJAATOCHLCTOSTHUE;

- NO-AOBPO KAYHECTBO U JOCTBITHOCT HA COUUAJTHUTE YCIYI'U 3A JEILA. =
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\_/ 8. I[EﬁHOCTPI I1O ITPEJTOCTABSHE HA YCIYTATA: .

~ « JEMHOCTUTE MO MNPEJOCTABAHE HA COLMAJHATA YCJYIA CA OIIUCAHU B
METOIUKATA:

1. HACOYUBAHE U HACTAHSIBAHE HA JETE/MJIALEXK.
2. PABOTA IO CJIYYAU HA JIETE/MJIAJIEXK.

3. OCUT'YPABATE HA Bb3MOXHOCT 3A IMNOCPEHIAHE HA OCHOBHH KHU3HEHUH
HOTPEBHOCTM.

4. 'PUKU 3A 3IPABETO.
5. ICUXOJOI'MYECKA INIOAKPEIIA.
6. OBPA3SOBAHHE.

7. AKM3HEHU YMEHUA 3A CAMOCTOATEJEH U HE3ABUCHUM KHUBOT, OTAUX H
CBOBOJHO BPEME.

8. PABOTA C POAUTEJIU U CEMEWCTBA.
9. PABOTA C OBIIHOCTTA, IPYI'U HHCTUTYLUUHU U OPTAHU3ALINN.

A=) o
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~9. BIOJIKET:

* BIOIKETHBT HA IHHCT MY - BECEJIYAHE C INPUEMAHETO HA CTAHIAPTHU 3A

JEJETUPAHUTE OT JBPKABATA JEHHOCTHU C HATYPAJJHU M CTOMHOCTHH
IHHOKA3ATEJIU 3A CbOTBETHATA I'OAUHA.

EJIEMEHTUTE HA PA3XOJIUTE, KOUTO ®OPMWPAT PABMEPA HA CTAHJAPTA 3A
JNEJETUPAHA OT JBPKABATA JEWMHOCT 3A COLMAJHATA YCJIYIA PE3UJIEHTHA
IPHKA MO YJI. 15, T. 8 OT 3AKOHA 3A COLMAJIHUTE YCJYIH-PAZXOIM 3A:
MEPCOHAJI, MATEPUAJIM U KOHCYMATHUBH, MIPSIKO CBbP3AHM C MPEJOCTABSIHETO
HA YCJIYTATA; PA3XOIM 3A KOMYHUKALMHW, PEKUVNHM PA3XOJM; PA3ZXOIM 3A
MOJUILPYKAHE HA MATEPUAJTHATA BA3A 3A IIPEJOCTABSIHE HA YCJIYTATA; PA3XO/IU
3A TPAHCIIOPT, BKJIIOYUTEJHO 3A CIELUAJW3UPAH TPAHCIIOPT 3A JMIA C
TPAMHU YBPEKJIAHMUS; PA3XOAU 3A OCUT'YPSIBAHE HA XPAHA 3A IOTPEBUTEJUTE

N JP. PA3XOAU 3A OCUI'YPABAHE HA JIEKAPCTBEHUM ITPOAYKTHU, PA3ZXO/AU 3A .

OBJIEKJIO, PA3XOAU 3A MPEMIEAA W KOHCYJITALIMA U JAPYIM CHENU®UYHHU
PA3XO/IU
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\_/14{. OIIMCAHUE HA IIJIAHUPAHUTE 3A ITPUBJINYAHE CPEACTBA

. 3A JO®PUHAHCHUPAHE HA YCIYTATA, KAKTO U APYT'M BUTOBE
BbHIIHA ITOAKPEITIA

S’

+ B COLIMAJTHATA YCJYTA UMA MPOILIEAYPA 3A MOJYYABAHE HA JIAPEHUSI U TAM CA
CTBIKUTE YKA3BAIIU PEJA U HAUMHA 3A OCBIUIECTBSIBAHE HA JAPUTEJCTBOTO.
JAPUTEJCTBOTO B COLMAJIHATA YCJIYIA TMO3BOJISIBA JIA TMOCTUTHAT
JTONBLJHUTEJEH KOM®OPT 3A MOTPEBUTEJIMTE MPU MPEJOCTABSIHE HA YCJYTATA.

* HACbPYABAHE HA JOBPOBOJTYECTBO E CPEJA NNPUOPUTETHUTE B YCIYIATA, OT
JIPYTA CTPAHA OCBIIECTBABAHE HA TOBPOBOJTYECKA JEMHOCT OT CJYKUTEJIUTE
HA COLHUAJIHATA YCIAYTA CbIIO E OT OCOBEHO BA’KHO 3HAYEHHUE 3A PABOTA HA
CIHYXKUTEJIUTE.
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" 11. CTPATEI'US 3A YCTOUUYNBOCT HA YCIAYIATA U -/
) MNPEOJOJIIBAHE HA PUCKOBETE

e PABOTA C TIEPCOHAJIA HA VYCJIYIFATA, HACHLPYABAHE 3A PA3I'BBAHE HA
COLIMAJTHATA PABOTA B TIOCOKA OBYYEHHS, T[PEKBAJIU®UKAIIUA W
HAITPAKIAHE HA IOCTUTHATOTO. IPUOPUTET CA CYNIEPBU3UUTE, OBYUEHUSITA
U OBIPUKBAHE HA TOTPEBUTEJUTE U3BLH COILIUAJIHATA YCJIYTA. OTJIUX U
MOYUBKU CPEJI MPUPOJATA HA MOPE U B JIPYTU JEAHOCTU MOJOBPSBAIIU
ATMOC®EPATA HA PABOTATA B YCJIVYTA.

« UHOPACTPYKTYPHHU NMOJAOBPEHUS. YCJIYIATA E IMOCTPOEHA C SICHA BHU3HUS 3A
CPEJA M OTIIEXIAHE HA JMIOA C VYBPEXKJIAHMS. HAJMUE CA MNPEKPACHM
YCJIOBUSI 3A TNPEJOCTABSIHE VYCJIYIA B CPEJA BJU3KA A0 CEMEMHATA.
HABJIOJABA CE AMOPTU3ALIMSI HA HAJIMUHUS UHBEHTAP, IPE3 NOCJEAHUTE 2
T'OJIMHU E U3BBLPIIEHA NOJMSIHA HA EJJHA U3BECTHA YACT OT UHBEHTAPA.
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11. CTPATETHS 3A YCTOUYUBOCT HA YCJIAYIATA U
INPEOJOJISIBAHE HA PUCKOBETE

* PABOTA C HOTPEBUTEJIUTE — OCBIIECTBABA CE CBIJTACHO UHAUBUAYAJTHUSA
IIJIAH 3A I'PUKU U UHAUBUAYAJIHUSA T1JTAH 3A TIOAKPEITA. PASBUPA CE MHOTI'O E
BAKHA BPB3KATA C MEHTOPA 3A OCBHIECTBABAHE HA 110 — 1OBPA I'PUXKA U
HOAKPEIIA HA JIMIIATA. HABJIOJABA CE PUCK B ITPE/IBU/I HA ®AKTA, YE I'OJIAM
BPOM OT NOTPEBUTEJMUTE CA HA BB3PACT HAJI LIEJIEBATA I'PYIIA U IPEJICTOU
N3BEXJIAHE B YCJIYI'U 3A II'bJIHOJIETHHU JIMLIA PASBUPA CE B XOJA HA PABOTA CA
IHOCTUI'HATHU PE3VJITATHU. TBPCAT CE Bb3MOKHOCTH 3A PABOTA C 1O5POBOJILIA U
PASBI'bBAHE HA COLHMAJIHUTE B3AUMOOTHOIIEHHUSA HA JIMLATA C YBPEXKIAHMUAL.
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12. OHAKBAHU PE3YJITATHU

« 3AKOHOCBHOBPA3HO OCBIIECTBSIBAHE HA JIEMHOCTUTE MO YIPABJIEHUE U MPEJOCTABSIHE

HA COLMAJIHATA YCJIYTA HHCT MY — BECEJTYAHE. 3AKOHOCBHOBPA3BHOTO OCBIIECTBSBAHE
HA JEWHOCTUTE MO VYHOPABJIEHUE HA VYCJIYIATA W PEIJIAMEHT MO YTBBPIEHA OT
JTOCTABUMKA METOJIUKA 3A MPEJOCTABSIHE HA COLIMAJIHATA YCJYTA. B HESI IOJIPOBHO CA
PABIIMCAHU U3UCKBAHUSITA 3A ®YHKLIMOHUPAHE U KAYECTBO HA LHCT JIMY BECEJYAHE.
CHA3BAHE HA BCHUUYKH HOPMATHUBHU W3MCKBAHUSI MO TMPEJOCTABSIHE HA VYCJIVIATA.
3AKOHOCBHOBPAZHO U E®EKTHUBHO W3PA3XOJABAHE HA TPEJOCTABEHUTE CPEJACTBA OT
TbPXKABHUS BIOTKET.

* CIIASBAHE HA ITPABATA HA JIMIIATA ITIOJI3BAIIIM COHUAJIHATA YCIYTA, UPE3 ITPABUJTHUKA 3A
OPTAHU3ALIUATA U JEMHOCTTA HA HNPEJAOCTABAHATA YCIYIA, METOIUKATA W JPYI'U
MN3I'OTBEHU ITPABUJIA U TPOLE/LYPH.

* YVAOBJIETBOPEHOCT HA JIMOATA IIOJI3BBAIIKX COLMUAJIHATA YCIYIA, CbBOBPA3HO

IMOCTUI'HATHSI EOEKT U NOJI3U 3AJIOKEHU B UHANBU/IYAJTHUSA TIVIAH 3A T'PUZKU U TIOAKPENA.
HOCTUTI'HATA VYIAOBJIETBOPEHOCT HA NOTPEBUTEIUTE E BUAMUMA B IIPEJIBU/A HA

3APABOCJIOBHUTE JE®UIUTU U MO EMOILMOHAJTHOTO CIHOKOUCTBUE M JOGPUS BHHIIEH
BU/I HA JIMIIATA.
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“CTPATEI'US 3A YCTOUUYUBOCT HA YCJIYTATA U
_ NPEOJOJISIBAHE HA PUCKOBETE

NHOPACTPYKTYPHHU PABOTA C
HOAOBPEHUA | HOTPEBUTEJIUTE
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PABOTA C IIEPCOHAJIA
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PUBINYAHE CPE/JICTBA 3A JO®PUNHAHCHUPAHE HA
YCIAYTIATA, KAKTO U JIPYI'U BU/TOBE BbHIIIHA

MOJKPEIIA
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TOBPOBOJIIUATE CKPUTUTE T'EPOU HA OBIIIECTBOTO ')
BL3MUTAHUIIM HA EI' ,XPUCTO BOTEB*
I'PAJT KBPIKAJIA
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MHOBATUBHA CEJIMHUIIA HA EI' ,XPUCTO BOTEB*
'PAJT KBPIKAJM
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EKAILT HA HEHTHPA 3A HACTAHSIBAHE OT CEMEEH THII 3A
JNEIA M MUIAJIEXKHU C YBPEXKJIAHUS — BECEJTYEHE I'PAJ]
KbPIKAJIN
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AYMHU HA COIUAJIHUA PABOTHUK B HHCT IMY-BECEJITYAHE

» IPEJU JA 3ATIOYHA PABOTA B COLIMAJIHATA YCJIVYTA,
BCEKH PABOTEH JIEH BEIIE EJIUH U CBII 3A MEH, A CETA
HUTO EJIUH JIEH HE CU ITIPUJINYA C APYT'USL. @)

A3 YYBCTBAM, YE KUBES.




bJIAT'OAAPA 3A BHUMAHUETO!
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